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S-1061.1

SENATE BI LL 5692

St ate of WAshi ngt on 58th Legislature 2003 Regul ar Sessi on

By Senators Carlson, Har gr ove, Esser, Parlette, Kohl - Wl | es,
McAul i ffe and Rasnmussen

Read first time 02/06/2003. Referred to Committee on Children &
Fam |y Services & Corrections.

AN ACT Relating to health and human services and information
referral; adding a new chapter to Title 70 RCW providing an effective
date; and declaring an energency.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. FI NDI NGS. The legislature finds that the
inplenmentation of a single easy to use telephone nunber, 211, for
public access to information and referral for health and human servi ces
and di saster-related i nformation will benefit the citizens of the state
of WAshi ngton by providing easier access to avail able health and human
services, by reducing inefficiencies in connecting people with the
desired service providers, and by reduci ng duplication of efforts. The
| egislature further finds in a time of reduced resources for providing
heal th and human services that establishing a cost-effective neans to
continue to provide information to the public about avail able services

is of paranount i nportance. The legislature further finds that an
integrated statew de system of local information and referral service
providers will build upon an already existing network of experienced

service providers without the necessity of creating a new agency,
departnent, or systemto provide 211 services.
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NEW SECTION. Sec. 2. 211 PROGRAM There is created within the
departnment the 211 programto carry out the purposes of this chapter.

NEW SECTION. Sec. 3. DEFIN TIONS. The definitions in this
section apply throughout this chapter unless the context <clearly
requi res otherw se.

(1) "Departnent” nmeans the enpl oynent security departnent.

(2) "WN 211" means Washi ngton informati on network 211, a 501(c)(3)
corporation incorporated in the state of Wshi ngton.

(3) "Approved 211 service provider" nmeans a nonprofit agency or
organi zati on designated by WN 211 to provide 211 services.

(4) "211 service area" neans an area of the state of Washington
identified by WN 211 as an area in which an approved 211 service
provider will provide 211 services.

(5) "Conm ssioner"” neans the conm ssioner of the departnent or the
conmi ssi oner' s desi gnee.

(6) "211" neans the abbreviated dialing code assigned by the
federal comruni cati ons conm ssion on July 21, 2000, for consumer access
to coomunity information and referral services.

NEW SECTI ON. Sec. 4. 211 ACCOUNT. The 211 account is created in
the state treasury. Moneys in the account may be spent only after
appropriation. The 211 account shall include revenue fromthe sources
established by this chapter, appropriations by the |legislature, private
contributions, and all other sources. Expenditures from the 211
account shall be used only for the inplenentation and support of the
211 system

NEW SECTI ON.  Sec. 5. USE OF MONEYS FOR PRQIECTS AND ACTIVITIES I N
SUPPORT OF 211--ELI G BLE ACTI VI TI ES. (1) The departnent shall use
nmoneys from the 211 account and other |egislative appropriations to
finance in whole or in part the study, design, inplenentation, and
support of a statew de 211 system

(2) Activities eligible for assistance from the 211 account and
other legislative appropriations include, but are not limted to:

(a) Creating a structure for a statewi de 211 resources data base
that will neet the alliance for information and referral systens
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standards for information and referral systens data bases and that w ||
be integrated with local resources data bases nuaintained by approved
211 service providers;

(b) Devel oping a statewi de resources data base for the 211 system

(c) Enhancing the access Washi ngton resource data base maintai ned
by the corrections clearinghouse division of the departnent to support
the 211 system

(d) Maintaining public information available from state agenci es,
departnents, and prograns that provide health and human services for
access by 211 service providers;

(e) Providing grants to approved 211 service providers for the
desi gn, developnent, and inplenentation of 211 for its 211 service
area;

(f) Providing grants to approved 211 service providers to enable
themto provide 211 service on an ongoi ng basis; and

(g) Providing grants to approved 211 service providers to enable
the provision of 211 services on a twenty-four-hour per day seven-day
a week basi s.

NEW SECTION. Sec. 6. HEALTH AND HUVAN SERVI CES | NFORVATI ON
REPORTI NG A health and human services agency or a public or private
entity receiving state-appropriated funds to provide health and human
services shall provide the comm ssioner with information about the
health and human services provided by the agency or entity for
inclusion in the statewi de 211 resources data base. The agency or
entity shall provide the information in a form determned by the
comm ssioner and shall update the information at |east quarterly.

NEW SECTI ON.  Sec. 7. NEW | NFORMATI ON  SERVI CES. Bef ore
establishing a new public information telephone line or hotline, a
state agency or departnent that provides health and human services
shall consult with the conm ssioner about using the 211 system to
provi de access for the public to the information to be nade avail abl e.

NEW SECTION. Sec. 8. RULE-MAKING AUTHORI TY. The departnment may
adopt rules pursuant to chapter 34.05 RCW regarding grants, and the
requirenent for eligible recipients, consistent wwth this chapter.
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NEW SECTION.  Sec. 9. CAPTIONS NOTI' LAW Captions used in this
chapter are not part of the |aw

NEWSECTION. Sec. 10. SEVERABILITY. If any provision of this act
or its application to any person or circunstance is held invalid, the
remai nder of the act or the application of the provision to other
persons or circunstances is not affected.

NEW SECTION. Sec. 11. EFFECTIVE DATE. This act is necessary for
the i mredi ate preservation of the public peace, health, or safety, or
support of the state governnment and its existing public institutions,
and takes effect July 1, 2003.

NEW SECTION. Sec. 12. Sections 1 through 11 of this act
constitute a new chapter in Title 70 RCW

~-- END ---
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